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Abstract
Problem Statement: Adolescence is a period during which emotional and
behavioral problems are increased. Adolescents seek answers for the
period in which one undergoes and must adapt to physical changes. Some
adolescents are not able to find their way during this difficult period, and
parents are often not a large source of assistance. Seeking help, adolescents
are likely to approach friends to overcome their problems. However, even
if the adolescent asks for help from family and friends, this does not
substitute for professional psychological help. For this reason,
psychological counselors at schools are important sources for professional
psychological help. Research indicates that scales that identify attitudes
toward professional psychological help have been developed. However,
these scales, unique to Turkish culture, are for university students, not for
secondary school students who are in the mid-adolescence period.
Purpose of Study: Seeking psychological help from a professional varies
depending upon both age and culture. The aim of this study is to develop
a scale, the Attitudes toward Seeking Professional Psychological Help, for
Turkish secondary school students (ASPH-S).
Methods: In this study, which was based on a general survey, three
different groups were used. The first study group was used for testing the
structure determined by explanatory factor analysis (EFA). The first group
consisted of 142 female students (42.2%), and 194 male students (57.7%). In
this group, the ages ranged from 15 to 18 and the mean age was 16. The
second study group was used for testing the structure determined by
confirmatory factor analysis (CFA). This group consisted of 350 students
[200 females (57%) and 150 males (42.9%)]. The mean age was 16 (Range =
14-18). The third study group was used for retesting the reliability level of
the scale. This group consisted of 150 students [83 females (55.3%) 67
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(44.6%) males] and the mean age was 16.
Findings: As a result of the explanatory and confirmatory factor analyses
that were carried out to identify the psychometric characteristics of the

loadings of 15 items in three dimensions varied between .54 and .76. These
three dimensions explained 53% of the total variance. The three factor
scale model made for ASPH-S was tested by confirmatory factor analysis.
Fit indexes that were obtained from the results of confirmatory factor
analysis were found as follows: RMSEA (0.062), SRMR (0.050), GFI (0.93),
AGFI (0.90), NFI (0.96), and CFI (0.98). Obtained results showed that
model data adjustment was provided.
Related to the reliability of the scale, the Cronbach alpha coefficient was
calculated for internal consistency. Accordingly, the Cronbach alpha
coefficient was .85 for the total scale. Consistency levels of the scale were
calculated by the test-retest method. A consistency coefficient of .83 was
obtained through the test-retest method. The high score from the total
scale was the expression (indication) of a positive attitude toward
professional psychological help; the low score was the expression
(indication) of a negative attitude. It was possible to get a minimum of 15
and a maximum of 75 on the scale. The items numbered 1, 3, 4, 6, 7, 9, 11,
12, and 14 were coded inversely.
Conclusion and Suggestions: The obtained findings related to validity and
reliability of the scale indicated that psychometric characteristics of the
scale were acceptable. Psychological counselors working in the secondary
schools might identify the attitudes of the secondary school students
toward professional psychological help by using the ASPH-S. In this way
various studies could be carried out to prevent negative attitudes toward
professional psychological help.
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Seeking psychological help is a way of overcoming problems that individuals
cope with on their own. The seeking help behavior is based on social relationships
and interpersonal skills. For the solution to the problems, individuals ask for some
suggestions, information, tolerance and support from others. Individuals may
receive help from two different sources, formal and informal. Informal sources are
friends and parents; formal ones are professional people (Rickwood, Deane, Wilson
professional help for the solution of his/her emotional, interpersonal and quasipsychological problems (Atkinson & Gim, 1989).
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Psychological services provide assistance to help individuals sustain their lives as
psychological human beings, to meet their demands, and to develop at the highest
level. Psychological counseling and guiding services, by having an active and
guiding role, aim at bringing the individual into the society promptly. The efficiency
Moreover, adolescents, who face an emotional gap, are unwilling to get
psychological help because of the fear of being stigmatized (Vogel, Wade & Haake,
2006), tendencies to hide themselves (Cepeda-Benito & Short, 1998; Kelly & Achter,
1995), gender discrimination (Fischer & Turner, 1970, Kalkan &
2009), educational levels, beliefs and targets (Fischer & Cohen, 1972), stress levels,
control-focused beliefs, loneliness perceptions, level of psychological symptoms
and specific erroneous beliefs and negative attitudes toward seeking
help.
According to Corrigan (2004), although the field of psychology has a long history,
many people still have erroneous beliefs concerning psychological help (Barwick,
Man, & McKelvie, 2009). Among these false beliefs are thinking that a foreigner
cannot help him/her, and those who receive psychological help are insane and hope
Fischer and Turner (1970) emphasize that psychological problems are generally
regarded as insulting, dangerous and threatening factors for the society. They further
emphasize that even those who plan to get help have similar attitudes, and those
who are in need of psychological help are often looked down on by others. As a
result they may also resist professional help when they experience a psychological
problem. Individuals in this situation regard the concept of getting help as a
weakness, failure and humiliation (Barwick, Man & McKelvie, 2009). Fischer, Winer
and Abramowitz (1983) identify three major factors influencing the attitudes towards
seeking help: 1) personal factors including personal characteristics and situations; 2)
sociocharacteristics; and 3) agency factors including factors relating to counseling services,
counselors, or other administrative issues.
The behavior of seeking psychological help may be shaped by attitudes. Many
studies have been conducted regarding the importance of measurement of attitudes
toward seeking psychological help. Many attitude scales have been developed. Some
of them are measured by Likert type scales such as The Attitudes Scale toward
Seeking Professional Psychological Help Scale (Fischer & Farina 1995; Fischer &
Turner, 1970), and the Stigma Scale for Receiving Psychological Help (Komiya, Good,
developed Attitudes toward Seeking Psychological Help Scale (ASPH) with the aim
of observing the attitude of Turkish university students toward seeking
psychological help. ASPH developed for the university students is composed of four
dimensions: 1) confidence to get psychological help; 2) beliefs about the functions of
psychological help; 3) endurance against labelling; and 4) self-disclosure. It has been
observed that the attitude scales aimed at seeking psychological help indicate a
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possitive structure reflecting trust in the person providing help and the necessity for
professional psychological help, and a negative expression of attitude such as not
believing in professional psychological help or believing that the people receiving
help will be affected and resistant.
,Y
(1999) have developed the Seeking Help Attitude
Scale with the aim of observing the attitude of university students seeking
psychological help. Both of the attitude scales aiming at psychological help were
developed for Turkish culture and are intended for the university students. The
studies reveal that the attitudes aimed at professional psychological help vary in
accordance with class level (Fischer and Cohen, 1972; Leaf, Bruce, Tischler and
Holzer, 1987). The results of this research demonstrate that university students have
more positive attitudes than high school students (Goh, Xie, Wahl, Zhong, Lian &
Romano, 2007).
Individuals may be in need of psychological help in every phase of their life and
therefore seek it. It is known that adolescents face many problems, and, as a result, it
is better to deal carefully with the problems of secondary students who are in that
stage of their lives. At this time, individuals are forced to make educational and
vocational decisions as well as form an identity. All these efforts increase the need
for professional help and especially counseling and guiding services (Ilgar, 2004).
Being aware of the attitudes of secondary students toward seeking psychological
help will give the opportunity to counselors to study the reasons and cope with
them efficiently.
These studies can play a preventive role for the following stages of life. All of
these reasons lead to the importance of the development of a Scale of Attitudes
toward Seeking Psychological Help for Turkish Secondary Students.

Methods
Study Groups
In this study, which was based on a general survey, three different groups
consisting of high school students during the 2008/09 and 2011/12 academic year
were used. The first study group was used to test the structure determined by
explanatory factor analysis (EFA). The first group consisted of 336 students attending
secondary schools (142 females (42.2%), and 194 males (57.7%). The mean age was 16
(Range = 15-18). Twenty-eight percent of the students in the first study group
attended the first level, 32% of them the second level, and 39% of them the third level
of secondary education. The final year students were not included in the study
groups due to the university exams. After excluding the extreme values, two-thirds
of the group completed the forms, (297 students), and these data were included in
the analysis. The second study group was used for testing the structure determined
by confirmatory factor analysis (CFA). The second group consisted of 350 students
[200 females (57%), and 150 males (42.9%)]. The mean age was 16 (Range = 14-18).
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The students in the second group were in the first level of secondary education
(34.3%), the second level (34%), and the third level (31.7%). The third study group
was used for retesting the test reliability level of the scale. This group consisted of
150 students [83 females (55.3%) 67 (44.6%) males] and the mean age was 16. The
third study group included 50 students, all of whom were at the third level of
secondary education.
Development of the Scale
In the literature, different methods have been proposed for developing the means
of measurement. In this study, the stages proposed by DeVellis (2003)
(2006),
1997) were used. A pool of items was formed into two step.
The first step was to construct attitude expressions. In order to form the attitude
items toward seeking psychological help, students were asked two open-ended

Subsequently, the comments of the students were reviewed and transformed into
items. In the review the researches tried to determine items that were special to both
(2004) Attitudes toward Seeking Psychological Help Scale aimed at university
students. A pool of 85 items contained positive and negative emotional thoughts and
behavior statements toward seeking psychological help.
The pool of items was submitted to the lecturers for appraisal. Three of the
lecturers are from the field of psychological counseling and guidance and one is from
the field of Turkish teaching. The lecturers were asked to determine whether is the
items were appropriate in terms of the measured properties and the use of language.
Five items were determined inappropriate by two-thirds of the experts, and these
items were excluded from the pool, leaving 80 items on the development form. While
some of these statements were positive, some of them were reversed. A Likert type
scale was used and choices at each item were as follows: 1 = strongly disagree, 2 =
disagree, 3 = neutral, 4 = agree and 5 = strongly agree. The scale is supposed to
suggest the Attitudes of Secondary Students toward Psychological Help.
Validity and reliability studies of the scale were done on an 80 item initial form.
For the construct validity of the scale, exploratory and confirmatory factor analyses
were used. Varimax axis rotation was also performed. The reliability of the scale was
consistency of the clauses by retesting. Before analysis, it was checked whether the
data had a normal distribution with single variables or not in each of the study
groups, and it was determined that skewness and kurtosis values in all study groups
were between normal distribution with one variable. Before confidentially of the scale was
determined, two different clause analysis methods were used: clause analysis based
on scale total point correlation and clause analysis based on the differences in the
bottom-top 27% group averages.
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SPSS 17.0 software was used for explanatory factor analysis and determination of
interior consistency factors. LISREL 8.71 software was used for confirmatory factor
analysis in the research. The scale sub-dimensions were named according to the
clause content t-test.
Procedure
The scale development form was carried out in the first 20 minutes of the lesson
by the researcher. Instructions were read aloud. Participants were asked not to write
their names on any of the forms to provide anonymity of their responses.

Results
Validity Studies
Construct validity. In order to put forward the construct validity of ASPH-S,
exploratory and confirmatory factor analyses were conducted. First, the data were
controlled whether they were coherent to univariate and multivariate analyses. Z
table value at the level of 0.01 for the extreme values with single variable was
checked either in ascending or in descending order, and 10 data exceeding 3.29 were
excluded from the data set (Tabachnick ve Fidell, 2007). Mahalanobis distance was
analyzed for the extreme values with multivariable and no values over one were
found (Tabachnick ve Fidell, 2007).
In order to control whether the data were suitable for factor analysis, the KaiserMeyer-Olkin statistics and Bartlett homogeneity test were applied. The results
(KMO=.855; X2 2556=8145.66, p=0.000) showed that data were suitable for factor
analysis (Tabachnick & Fidell, 2007). Before factor analysis, anti-image coefficients of
the items were studied and there were no items whose anti-image coefficient was
below 0.50. Measures of sampling adequacy (MSA) values measured the
appropriateness of each question for factor analysis one by one. MSA values are
included in the anti-image correlation matrix in the SPSS output. In the event that
MSA values are less than 0.50, the question should be excluded from the analysis
people were applied to 80 items. In order for factor analysis to be applied to a data
set, it is necessary that the amount of data should be at least three or four times more
than the statement number; as this ratio increases, the quality of analysis also
increases (Hinkin, 1998). It is indicated that for factor analysis, there are at least 200
data totally independent from these ratios, which will produce more sound results
(Hinkin, 1995). In addition, the experts working with structural equation models
have pointed out that the sample size to be selected should be between 200 and 500
(Kline, 1994). Principal component analysis with varimax rotation was applied.
When the factors obtained in the scale do not correlate with one another, the factors
are rotated with the angle of 90 without changing the position of axes. Perpendicular
analyses provide the convenience of interpreting, defining and easily reporting the
results (Tabachnick & Fidell, 2007). Theoretically, it is expected that dimensions of

Eurasian Journal of Educational Research

65

the scale should be independent from one another; therefore the varimax
perpendicular rotating method was used.
As a result of varimax rotation, items were placed in more than one factor, and it
was accepted as the criteria that factor loads of the clauses should be at least 0.40
(Stevens, 1996) and those that existed in only one dimension were excluded from the
scale one by one and factor analysis was repeated (Si
Items that were found in more than one factor and whose least difference among
factor loading was 0.10 were left in the dimension at the highest loading
rotations,
clause scale total point correlation coefficients of the total 18 items in all three factors
and alpha coefficients of each item were observed. Three items whose clause scale
and which had
low alpha coefficient were excluded and factor analysis was repeated. The items
under the suggested interrupt values were excluded from the scale. As a result, a
construction of three factors composed of 15 items was obtained. Similar attitude
statements in the pool items were expressed with different sentences, in an effort to
make the items comprehensible for adolescents. The study aimed at developing a
scale that was formed from a limited number of items and whose psychometric
properties were strong.
Total points of the scale were derived from three factors. When considering the
content of the items contained in the first dimension, it was observed that they
included positive statements for psychological help. Therefore, the items composed
I can trust psychological counselors since they are educated in
Considering the
contents of the items included in the second dimension, it was observed that the
students were reticent about receiving psychological help, and therefore the second

Finally when considering the meaning and
content of the items included in the third dimension, it was observed that the belief
that psychological help will not be helpful for the individuals has come to the fore,
Professional psychological help reduces
psychological counselor The domain
experts and similar scales were used in naming the dimensions. Factor loadings of
items in all three dimensions and their explanatory rate of total variance are
provided in Table 1.
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Table 1
The Results of the Factor Analysis of the Scale of Attitudes toward Seeking Psychological
Help
Factor load
Item

I

II

III

61(10)

.74

.11

.18

46 (2)

.73

.05

.09

78 (13)

.72

.02

.12

53 (5)

.71

.21

.07

63 (8)

.69

.08

.12

79 (15)

.63

.24

.01

70(11)

.01

.76

.07

68(9)

.17

.74

.09

69(7)

.14

.68

.28

59(6)

.25

.65

.10

72(12)

.03

.60

.32

73(14)

.20

.54

.39

37(3)

.11

.17

.73

48(4)

.17

.14

.70

3(1)

.09

.23

.62

Eigen Values

4.85

2.04

1.05

Cumulative variance explained

21%

19.42%

12.33%

Total

52.9%

As seen in Table 1, 15 items with factor loads from .54 to .76 were loaded on one
of the three factors. These three factors explain 52.9% of the variance. Factor 1
accounts for 21% of the variance and contains six items all characterized by
confidence toward psychological help. Factor 2 refers to strength and closeness to
help. It explains 19.42% of the variance and includes six items. Factor 3 explains
12.33% of the variance and contains three items all characterized by negative beliefs
toward counselors and processes. Items in parentheses indicate the item number in
scales.
In addition to explanatory factor analysis, the model data fit of the scale, which
contains three sub-dimensions and 15 clauses, was tested by confirmative factor
analysis (CFA). Confirmatory factor analysis models were frequently employed to
examine patterns of interrelationships among several latent constructs
2010). Each construct included in the model was typically measured by a set of
observed indicators. Hence, in a confirmatory factor analysis model no specific
directional relationships were assumed between the constructs, only that they were
potentially correlated with one another (Marcoulides & Hershberger, 1997; Raykov &
Marcoulides, 2006).
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Confirmatory factor analysis was carried out with the Lisrel 8.54 package
likelihood technique was used. The measurement model was evaluated with the
following fit indexes (Byrne, 1989): chi-square, The Goodness-of-Fit Index (GFI),
Comparative Fit Index (CFI), Incremental Fit Index (IFI), Normed Fit Index (NFI),
Relative Fit Index (RFI) and the Standardized Root Mean Square Residual (SRMR).
GFI, CFI, NFI and RFI fit indexes ranged from 0 to 1, with values of .90 or higher
indicating an adequate fit and a value greater than .95 representing a very good
model fit. For the standardized RMR and RMSEA, values below .05 indicate a good
fit (Browne & Cudeck, 1993), and values between .08 and .10 represent a mediocre fit.
The following commonly used criteria were utilized in evaluating the adequacy of
X2/df <5 (Marsh &
Hocevar, 1985). A path diagram of three factor model is presented in Figure 1. Fit
statistics created for ASPH-S are given in Table 2.

Figure 1. The Results of Confirmatory Factor Analyses for the Standardized
Solution of Three-Factor Model
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Table 2
Values of the Goodness-of-Fit Test
X2

X2/df

PValue

NFI

RFI

CFI

GFI

AGFI

SRMR

IFI

RMSEA

204,05

2.34

.000

0.96

0.95

0.98

0.93

0.90

0.050

0.98

0.062

* p<0.01
When the data fit is evaluated, chi-square values usually provide meaningful
values in large samples (Byrne, 1989). Because of this, instead of using only chisquare value, it was decided to use the ratio of the chi-square value to the degree of
freedom. It is desirable that this ratio (X2
2000). When
Table 2 was evaluated, it was seen that the chi-square value (X2 = 204,05, df = 87,
X2/df = 2.34, p = 0.000) was meaningful. GFI and AGFI values higher than 0.90 in fit
indexes show a good fit, but the 0.85 0.90 range for GFI value and AGFI value higher
than 0.80 show the existence of an acceptable fit (Cole 1987; Marsh, Balla, &
McDonald, 1988). GFI was found to be 0.93 and AGFI to be 0.90 in this research.
These obtained values show the existence of an acceptable fit.
Of the fit indexes, it was found that CFI = 0.98, NFI = 0.96, SRMR = 0.050,
RMSEA = 0.062 , and IFI = 0.98. The criteria of 0.90 for CFI and NFI values,< 0.08 for
RMSEA and RMR values (Hu & Bentler, 1999), and 0.90 for RFI and IFI values (Hair,
Anderson, Tatham, & Black,1998) show that the fit between the model and observed
data is high.
A t-test was performed to the bottom-top 27% groups
item. Also, the scale total point correlation coefficient was determined by the points
obtained from items in each dimension and from the other items that are in the same
dimension with the item in question. By calculating the scale total point correlation
coefficients, a comparison was made between the points obtained from each item
and the points from the other items that are in the same dimension with the item in
question. The correlation coefficient that was obtained is the validity coefficient of
the item, and it indicates coherence with the whole test. Scale total point correlation
coefficients and bottom-top
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Table 3
Scale Total Point Correlation Coefficients and Bottom-Top
Points
Scale Total Point
Differentials of Bottom-Top
Items
Correlation
Mean
I
61
46
78
53
63
79

II

III

.52
.43
.41
.51
.44
.46
70
68
69
59
72
73

II

III

15.18**
15.23**
13.99**
14.40**
12.48**
.45
.54
.57
.47
.56

37
48
3

I

14.90**
16.36**
18.22**
16.61**
15.64**
16.55**
.42
.43
.41

16.65**
15.41**
17.49**

Total
10.16**
8.96**
8.37**
9.66**
8.83**
8.54**
10.15**
11.29**
13.92**
15.08**
10.52**
12.80**
8.10**
9.42**
8.56**

**P<0.000

The results indicate that t-values of all items in the scale were significant at p< 0 .001
levels. As seen in Table 3, t-values of all items in the scale that are bottom-top 27%
t p< 0.000 level. As observed in Table 3, scale
total point correlation coefficients are between.41 and .52 in the first dimension,
between .45 and .57 in the second dimension, and between .41 and .43 in the last
dimension. When the results obtained are evaluated as a whole, all clauses included
in the model show a fit with the model. Given these findings, it can be stated that
each factor represents the statements correctly, and the scale shows structural
validity.
Reliability Findings
The reliability of the scale was evaluated by test re-test and Cronbach alpha
factor based on the interior consistency of the clauses. The Cronbach alpha value
was calculated according to the total factor points of the scale and general total
points. The calculated Cronbach alpha coefficient was .85 for the whole scale, .81 for
the first factor with six items, .80 for the second factor with six items, and .60 for the
third factor with three items.
The test retest method was applied twice to 150 high school students with a 15
days interval. The correlation between the points the students obtained from the
scale was found to be 0.83 (p<0.000). This result shows that the scale gives consistent
results when applied at different times.
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Scoring
Scoring high points from the total scale indicates a positive attitude toward
professional psychological help, and conversely, low points indicate a negative
attitude. One can have a minimum of 15 and a maximum of 75 points on the scale.
Items 1, 3, 4, 6, 7, 9, 11, 12 and 14 were scored in reverse.

Discussion
Previous research has demonstrated that students often have divergent attitudes
and erroneous beliefs about psychological counseling and guiding services (Erkan,
-Owen & Owen, 2008 ). These
erroneous beliefs will be effective for student's seeking professional psychological
help attitudes. Therefore it is important to know for a counselor to know student's
seeking psychological help attitudes.
This study aims at developing a scale that determines the attitudes of secondary
school students (ages 15 to 18) toward psychological help. By reviewing the
literature, it was seen that attitude scales toward seeking psychological help had
been primarily developed for university students and adults (Fischer & Farina 1995;
Fischer & Turner, 1970; Komiya, Good & Sherrod, 2000;
is thought that determining the attitudes toward seeking psychological help at earlier
ages would help to overcome the obstacles faced by adolescents when seeking
psychological help. Additionally, the changing behavior from culture to culture in
seeking psychological help makes it compulsory to develop scales pertinent to
As a result of explanatory and confirmatory factor analyses carried out for the
determination of psychometric features of the scale, a construct with three factors,

items chosen describe half of the total variance (53%). The observed explanation rate
is at an acceptable level.
The structure obtained by the explanatory factor analysis and the model fit were
tested by confirmative factor analysis. It was found that the fit index values were X2
= 204.05, NFI = 0.96, RFI = 0.95, CFI = 0.98, GFI = 0.93, AGFI = 0.90, IFI = 0.98, SRMR
= 0.050, and RMSEA = 0.062. A good fit was found between the hypothetical model
and the observed data (Hu and Bentler 1999). As a result of the explanatory and
confirmative factor analyses, it was found that the model consisting of 15 clauses and
three factors was appropriate theoretically and statistically. The results are also proof
that the scale has structural validity.
The scale total point correlation coefficients that are calculated for the validity of
the scale are in the acceptable level. As the scale total point correlation coefficients of
items taking place in the scale is over 0.30, all items display a consistency with the
whole test. Moreover, t values that are calculated from t-tests were applied to
compare the average item scores in bottom-top 27% groups were significant. Results
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of the validity and reliability studies show that the scale has acceptable psychometric
properties. The scale composed of 15 items enables students to answer the items
without getting bored.
The reliability of the scale was calculated by using two different methods, test
retest and internal consistency. The calculated Cronbach alpha coefficient is .85 for
the whole scale, .81 for the first factor with six items, .80 for the second factor with six
items, and .60 for the third factor with three items. Test retest reliability was found to
be 0.83 (p<0.000).
The majority of the attitude scales developed in Turkey toward seeking
professional psychological help are for university students. Furthermore, in Turkey
psychological counseling and guidance services are commonly provided at
secondary schools. Almost every secondary school in Turkey employs a counselor. It
has been suggested in many studies that the most important obstacle in providing
psychological counseling and guidance services effectively is the fallacy and negative
attitudes of the students toward these services. For this reason, determining the
negative attitudes of students who do not seek psychological help could make it easy
for counselors to reach the students. It is believed that the students having positive
attitudes toward professional psychological help in secondary school times will not
hesitate to ask for psychological help in following years. As a result, people will be
able to gain support from a professional before their problems escalate. When
looked at from this point of view, this scale for secondary school students can
contribute to preventive psychological counseling and guidance services.
Researchers can use this scale for studies aimed at defining the attitudes of students
having different demographic characteristics toward professional psychological help.
The psychometric properties of the ASPHS-S for different study groups (such as
different developmental stage, professional groups, socio
examined.
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