”/@ Eurasian Journal of Educational Research, Issue 60, 2015, 201-220

Teachers’” Withdrawal Behaviors and their Relationship with
Work Ethic*

Ozge ERDEMLI**

Suggested Citation:

Erdemli, O. (2015). Teachers’ withdrawal behaviors and their relationship with work
ethic. Eurasian Journal of Educational Research, 60, 201-220
Doi: 10.14689/ ejer.2015.60.12

Abstract

Problem Situation: People experience ups and downs in their job satisfaction
and motivation levels at different points of their work lives for various
reasons. One of the outputs of low job satisfaction and motivation is defined
as “withdrawal behaviors” in the literature. Withdrawal behaviors are any
employee behavior of withdrawal from duties and responsibilities as a result
of a distance that grows between the employee and the organization. It is an
important necessity to investigate such behaviors at educational institutions.
Determining teachers” withdrawal behaviors will be useful in enabling more
effective and successful performance of their job. Also, considering that their
withdrawal behaviors adversely affect the students” success, investigation of
such behaviors is an important necessity in respect to the quality of education.

Purpose: This study aims to identify teachers” withdrawal behaviors and the
relationship between such behaviors and work ethics based on the views of
teachers and school administrators serving in public elementary schools.

Method: Designed in single and relational screening models, the study was
conducted using a mixed research method. The study sample in quantitative
dimension is comprised of 381 elementary school teachers and 198 elementary
school administrators. Under the quantitative dimension of the study, 15
elementary school teachers and 15 school administrators were interviewed.
Teachers’ withdrawal behaviors were studied using the “Withdrawal
Behaviors Scale” and their views on work ethics were studied using the
“Work Ethics Scale.” The quantitative data was collected using a semi-
structured form.
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Findings: According the results attained, teachers believe that they seldom
exhibit physical and psychological withdrawal behaviors at school. School
administrators, similarly, also believe that teachers seldom exhibit physical
and psychological withdrawal behaviors. Of the physical withdrawal
behaviors exhibited by the public elementary schools in Ankara, prolonging
intermissions between the class sessions is the most common. This behavior is
followed by not participating in in-service trainings, seminars, and symposia.
As a psychological withdrawal behavior, the most common, according to the
teachers, is expressing the intent to leave the school or profession at every
opportunity, and the most common, according to the school administrators, is
chatting with colleagues during work hours. There is a significant negative
relationship between the physical and psychological withdrawal behaviors
and the work-oriented sub-dimensions, which are dedication to work and
commitment to duty. While there is a low level of significant positive
relationship between the physical withdrawal behaviors and the delight-
oriented dimension of attributing success to external factors, there is a low
level of significant positive relationship between psychological withdrawal
behaviors and the delight-oriented sub-dimensions of attributing success to
external factors and utilitarianism.

Results and Recommendations: A decrease in teachers’ ethical values such as
dedication to work and commitment to duty leads to an increase in physical
and psychological withdrawal behaviors. Therefore, to decrease the teachers’
physical and psychological withdrawal behaviors, it must be ensured that
they adopt puritan ethical values, including dedication to work and
commitment to duty. With this in mind, in order for teachers to care more for
their profession and fulfill their duties with care, school administrators must
ensure that teachers feel trusted and valued, and must pay attention to allow
them to take more initiative in school activities.

Keywords. Physical withdrawal, psychological withdrawal, work ethics, job
satisfaction, motivation, teachers.

Introduction

Employees’ attitudes and behaviors toward work, having a vital place in
organizational life, are becoming increasingly important. Although employees are
expected to exhibit positive attitudes and behaviors, unfavored behaviors such as
tardiness, absence, cyberloafing, and arguments with colleagues are also observed.
Some of the unfavored behaviors at organizations are withdrawal behaviors. In this
context, one of the issues that should be strongly focused on is employees’
withdrawal behaviors.

Withdrawal behavior is defined by Spendolini (1985) as some form of volitional
response to the perceived deterrent conditions designed to increase psychological
and physical distance between the employee and the organization. Oh (1995)
similarly considers such behaviors as a reaction by an employee dissatisfied with
their work situation. According to a different definition, withdrawal behaviors are
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actions intended to place physical or psychological remoteness between the
employee and the organization (Rosse& Hulin, 1985: as cited by Carmeli, 2004).
Based on the above definitions, withdrawal behaviors can be defined as any
employee behaviors of withdrawal from duties and responsibilities as a result of a
distance that grows between the employee and the organization.

Employees” withdrawal behaviors can be said to have many interrelated
determining factors. Spendolini (1985) groups such variety of determining factors
into three main titles. Accordingly, individual factors such as gender, age, and
seniority, organizational factors such as the size of the organization, job satisfaction,
and commitment to the organization, and economic factors such as overall economic
condition, wages, skill level, employment condition, and leadership style play a role
in employees” withdrawal behaviors.

Withdrawal behaviors resulting from many factors manifest themselves in many
different forms in organizations. In the literature research is available on the
grouping behaviors of withdrawal from work as job withdrawal and work
withdrawal (Hanish& Hulin, 1991: as cited by Ratnasingam, 2012). However, the
researchers (e.g., Lehman & Simpson, 1992; Mirsepasi, Memorzodeli, Alipour&Felzi,
2012; Redmond, 2014) group withdrawal behaviors in an organization into two
categories, as physical and psychological withdrawal behaviors.

Actions that allow the employee to physically escape from the work environment
for a short or long term are referred to as physical withdrawal behaviors (Mirsepasi,
Memorzodeli, Alipour&Felzi, 2012). These behaviors are those that refer to physical
absence of employees from the work environment, thus limiting their fulfillment of
job responsibilities (Lehman & Simpson, 1992). Although an employee withdrawing
from their duties physically withdraws from their work, they can psychologically
withdraw from their work, as well. Actions that allow an employee to mentally
withdraw from the work environment are psychological withdrawal behaviors
(Fisher, 2004). Psychological withdrawal actually means that employees have
essentially been lost even though they are occupying a chair in the work
environment (Hulin, 1991: as cited by Mirsepasi, Memorzodeli, Alipour&Felzi, 2012).

It can be suggested that employees, taking a dislike to their jobs, express their
dissatisfaction by exhibiting physical and psychological withdrawal behaviors in
many different forms. Employees” withdrawal behaviors at the organization can be
summarized in general as in Figure 1.

As seen in Figure 1, employees” withdrawal behaviors consist of two dimensions:
physical and psychological. Each dimension has many forms of behaviors.

Withdrawal behaviors, being the focal point of the present study, are observed to
appear in many different forms at organizations. Although various factors are
argued to cause such behaviors, it may be suggested that employees’ perspectives on
working and their work ethics have a significant role in this matter. Employees’
work ethics will affect their perspective on the organization and the concept of
working, which will be reflected in their attitudes and behaviors. In fact, the concept
of work ethics is an important determinant of their behaviors with respect to their
work (Miller, Woehr& Hudspeth, 2001). For instance, employees adopting puritan
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work ethics avoid absenteeism at work, as they believe in the intrinsic value of hard
work (Judge & Martocchio, 1996).

Withdrawal
Behaviors
Physical Withdrawal Psychological Withdrawal
Behaviors Behaviors
Employee silence
Presentesism Thought of leaving
Absenteeism current job
) Turnover Prolonging . -
Early retirement break times Cyberloafin Showing minimum

Spending work time effort at work

Fallen asleep at on personal matters  Chatting with

Lateness/Tardiness work

co-workers
about nonwork
topics

Figure 1. Withdrawal Behaviors

According to Bozkurt (2000), working was regarded as an “inferior” activity in
ancient times, and gained a central importance in the social life with the
industrialization process in the modern age. “Positive attitudes and behaviors of
individuals living in a society toward working and their jobs” are also defined as work
ethics (Ozdemir, 2009, 305). Baruchle and Azam (2003) suggest that work ethics are
about the desirable attitudes, values, and habits expected from employees.

Brown (1996; as cited by Hudspeth, 2003) argues that individuals with values of
hard work feel compelled to use their skills in the best manner and carry on their
activities with maximum effort. Also, work ethics encourage a high level of employee
involvement in work (Randall & Cote, 1991; as cited by Yousef, 2001). Therefore,
individuals’ perspectives of working and work ethics may reflect on their attitudes
and behaviors. Therefore, work ethic as a withdrawal behavior is one of the issues on
which organizations must strongly focus. This study aims to determine teachers’
forms of withdrawal behavior and test the relationship between such forms of
behavior and work ethics, based on the views of teachers and school administrators
serving in public elementary schools in Ankara.
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Method

Research Design

This study is designed using single and relational screening methods. The single
screening model was used to describe teachers” and school administrators’
perceptions of teachers’ forms of withdrawal behaviors. The relational screening
model was used to investigate teachers’ forms of withdrawal behaviors and their
views on the dimensions of work ethics.

The research was conducted using a mixed research method of both quantitative
and qualitative research methods. In the quantitative dimension, the scales were
used to determine teachers’ and school administrators’ views on teachers’
withdrawal behaviors and work ethics. In the qualitative dimension, teachers and
school administrators were interviewed to describe teachers’” withdrawal behaviors
in detail.

Sample

The study was conducted with the participation of elementary school teachers
and administrators working at public schools in nine sub-provinces of Ankara
(Altindag, Cankaya, Etimesgut, Golbasi, Kegioren, Mamak, Pursaklar, Sincan and
Yenimahalle). The study consists of two sub-populations. 381 teachers were assumed
to represent the first sub-population of 14071 elementary school teachers at a = .05
significance and 5% tolerance level. 277 school administrators were assumed to
represent the second sub-population of 909 school administrators at a = .05
significance and 5% tolerance level (Anderson, 1990; as cited by Balci, 2010). The
sample selection was conducted using a stratified sampling method. According to
this method, each of the nine sub-provinces in Ankara was treated as a stratum.

All of the 381 elementary school teachers comprising the research sample were
reached, while the surveys were conducted with 198 school administrators,
corresponding to 71.5% participation. The reasons for this are that the assignments of
school administrators ended by the end of the 2013-2014 academic year within the
frame of the Regulation for Appointment of Administrators of Education Institutions
under the Ministry of National Education (MoNE, 2014a), that appointments to some
of the administrator positions at the education institutions could not be made until
December, and that participation in the study was voluntary.

Of the teachers participating in the study, 80% are females, 20% are males, and of
the administrators participating in the study, 22% are females and 78% are males.
The seniority levels of the teachers participating in the study are 1-5 years for 6%, 6-
20 years for 74%, and 21 years or more for 20%. The seniority levels of the
administrators participating in the study are 1-5 years for 35%, 6-15 years for 36%,
and 16 years or more for 29%. Of the teachers, 12% have an associate degree, 82%
have an undergraduate degree, and 6% have a graduate degree. Finally, of the
administrators, 13% have an associate degree, 66% have an undergraduate degree,
and 21% have a graduate degree.
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The qualitative dimension of the study was carried out by interviewing a
working group comprised of 15 teachers and 15 school administrators working at
public elementary schools in nine sub-provinces of Ankara.

Data Collection and Analysis

The “Withdrawal Behaviors Scale” developed by the researcher was used to
determine the elementary school teachers” withdrawal behaviors. The scale consists
of two separate sub-scales named “physical withdrawal behaviors scale” (8 items)
and “psychological withdrawal behaviors scale” (12 items). In the preliminary trial,
the draft scales were applied on a total of 278 participants including 200 teachers and
78 school administrators. Teacher views on work ethics were investigated using the
“Work Ethics Scale” developed by Aydin, Demirkasimoglu, Giiner Demir, and
Erdemli. The Work Ethics Scale consists of two sub-scales, work-oriented and
delight-oriented. The preliminary application of this scale was realized on a total of
253 participants, including 93 administrators and 160 teachers. A semi-structured
interview form was developed by the researcher for the qualitative dimension of the
study.

An unrelated t test was used to determine whether there was a significant
variance between the views based on the gender variable. A Kruskal Wallis H test
and a one-way analysis of variance were used to test whether there was a significant
variance based on the seniority and education degree variables. The Spearman-
Brown Rank Orders correlation coefficient was evaluated to explain the level or
magnitude and direction of the relationship between the teachers’” withdrawal
behaviors and their views on the work ethics. The .05 significance level was taken as
a criterion in the data analysis. Interview records derived under the qualitative
dimension of the study were analyzed using the NVivo 10 package program. The
data were analyzed using the content analysis method.

Validity and Reliability Analyses

Validity and reliability of the Physical Withdrawal Behaviors Scale (PHWS). The draft
PHWS form had 11 items before the preliminary application. Kaiser-Meyer-Olkin
(KMO) value of .89 and the result of the Barlett test as significant (p<0.01) showed
that the sample was concordant for the factor analysis. The exploratory factor
analysis showed that PHWS primarily consisted of two factors. Overlapping items in
these factor groups were eliminated from the evaluation, and analyses were
repeated. The scale was found to have a single-factor structure after the elimination
of the overlapping items. The total variance explained by this factor is 49.60%. The
Cronbach Alpha reliability coefficient of the scale was calculated as .85. When the
findings derived from the confirmatory factor analysis (CFA) for the PHWS were
evaluated, x2/sd ratio and RMSEA were calculated respectively as 2.50 and 0.075.
These values suggest that the model is concordant. An evaluation of the other fit
indices (NFI= 0.96, NNFI= 0.97, CFI = 0.98, GFI = 0.96, AGFI = 0.92) suggest that the
model is perfectly concordant (Schermelleh-Engel, Moosbruggeré& Miiller, 2003).

Validity and reliability of the Psychological Withdrawal Behaviors Scale
(PSWS).The draft PSWS form had 19 items before the preliminary application. The
KMO value of .95 and the result of the Barlett test as significant (p<0.01) showed that
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the sample was concordant for the factor analysis. The exploratory factor analysis
showed that “Psychological Withdrawal Behaviors Scale” consisted of two factors.
Overlapping items in these factor groups were respectively eliminated from the
evaluation, and analyses were repeated. The scale was found to have a single-factor
structure after the factor rotation. The total variance explained by this factor is
57.72%. The Cronbach Alpha reliability coefficient of the scale was calculated as .93.
x2/sd ratio and RMSEA calculated with CFA for the PSWS were calculated
respectively as 2.66 and 0.079, which suggested that the scale had an acceptable
concordance. In this study, NFI was calculated as 0.97, NFFI as 0.98, and CFI as 0.98.
These values are within the perfect concordance limits of the goodness of fit index.
When the GFI and AGFI values were examined, GFI was calculated as 0.92, and
AGFI as 0.88, and these values are within the limits of good or acceptable
concordance (Schermelleh-Engel, Moosbruggeré& Miiller, 2003).

Validity and reliability of the Work Oriented Scale.The “Work Oriented Scale”
exhibits a four-factor structure. The first dimension has five items, the second
dimension has four items, the third dimension has three items, and the fourth
dimension has three items, adding up to 15 items in total. The dimensions are,
respectively, “Dedication to Work,” “Work Discipline,” “Commitment to Duty,” and
“Integration with Work.” The total variance explained collectively by the four factors
is 60.22%. The Cronbach-Alpha internal consistency coefficient of the scale is .84.

Validity and reliability of the Delight Oriented Scale.The second sub-scale of the
Work Ethics Scale, the “Delight OrientedScale,” exhibits a three-factor structure. The
fist factor (attributing success to external factors) consists of five items, the second
factor (living the moment) consists of three items, and the third factor (utilitarianism)
consists of three items. The total variance explained collectively by the factors,
“attributing success to external factors,” “living the moment,” and “utilitarianism,” is
55.94%. The internal consistency coefficient of the scale was calculated as .79.

Semi-structured interview form. The interview form was prepared in parallel to the
“Withdrawal from Work Scale.” The draft interview forms prepared were submitted
for expert opinion regarding their content validity, and necessary amendments were
made based on the evaluation of the experts. In order to test the reliability of the
analyses, the compromise percentage formula suggested by Miles and Huberman
(1994) was used: A researcher from the educational management field was requested
to code the interview records derived under this scope. As a result of the coding, the
reliability of the study was calculated as P = 323 / (323 + 25) X 100 = ~%92.8.
Accordingly, it was concluded that analyses were conducted in a reliable way.

Results
Findings Regarding Teachers’ Physical Withdrawal Behaviors

Arithmetic mean and standard deviation values of the teacher and administrator
views on teachers’ physical withdrawal behaviors were calculated as presented in
Table 1.
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Table 1.

Arithmetic Mean and Standard Deviation Values of the Teacher and Administrator views on
the Dimension of Teachers’ Physical Withdrawal Behaviors

Teachers  Administrators

No. Scale Item
M SD M SD

1.  Taking leave and sick leave even when notsick 1.84 0.84  2.22 0.81
2. Being late for school 1.99 082 231 0.78
3. Leaving the class before the bell rings 144 070 1.63 0.75
4.

Not participating in planned school meetings 1.43 0.65  1.65 0.75
(group meetings, parents meetings, etc.) and
ceremonies

5. Not returning to school when assigned to an 1.80 1.03 247 1.14
activity outside the school even if the work is
finished very early

6.  Prolonging the intermissions (break times) 219 1.00 277 1.09
7.  Disappearing upon arriving at school 1.39 0.66 1.75 0.82

8. Not participating in in-service trainings, 1.85 096 243 1.10
seminars and symposia

Mean of Scale 1.74 2.15

As seen in Table 1, statements with the highest level of agreement of teachers and
school administrators in the dimension of physical withdrawal behaviors largely
overlap with each other. The statement “prolonging the intermissions (break times)”
has comparably the highest level of agreement of both groups. Also, the statement
“not participating in in-service trainings, seminars and symposia” are among the
three statements with the highest-level of agreement of both teachers and
administrators.

A Comparison of the Teacher and Administrator Views on Teachers” Physical Withdrawal
Behaviors Based on Independent Variables

Findings regarding the gender variable. There is no significant variance between the
teacher views [t377=.58; p>.05] and the administrator views [taos=41; p>.05] on
teachers’ physical withdrawal behaviors based on the gender variable.

Findings regarding the seniority variable. There is no significant variance among the
administrator views (F(2, 195)= .70, p>.05) on teachers’ physical withdrawal
behaviors based on the seniority variable. However, there is a significant variance
found among the teacher views [x? (2) = 6.88, p<.05] on teachers’ physical withdrawal
behaviors based on the seniority variable. The Mann Whitney U test was conducted
between the groups to identify which groups had variance between them.
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Accordingly, a significant variance was identified between the views of the teachers
with 6-20 years of service and the teachers with 21 years or more of service
(U=13165,500, p<.05). According to the results of the analysis, the teachers with 6-20
years of service withdraw from work significantly more than the teachers with 21
years or more of service do.

Findings regarding the education degree variable. The teacher views [x? (2) = 3.69,
p>.05] and the administrator views [x?(2)=1.52, p>.05] on teachers’ physical
withdrawal behaviors do not significantly vary based on the education degree
variable.

Findings Regarding Teachers’ Psychological Withdrawal Behaviors

Arithmetic mean and standard deviation values of the teacher and administrator
views on teachers’ psychological withdrawal behaviors are presented in Table 2.

Table 2.

Arithmetic Mean and Standard Deviation Values of the Teacher and Administrator Views on
the Dimension of Teachers’ Psychological Withdrawal Behaviors

Teachers  Administrators

No. Scale Item

M SD M SD

1 Being occupied with irrelevant things at school 1.61 .82 1.96 .80
" and during a class session
2. Surfing the web 149 85 1.95 .94
3. Showing effort to look busy even when not 1.55 .80 1.92 .88
4. Chatting with colleagues during work hours 175 90 232 97
5. Constantly checking the time 1.52 .78 1.92 .98
6.  Doing personal business during class 150 .84 185 .85
7. Making long personal calls at school 1.65 87 215 .90
8. Showing less effort than normal at school or 1.70 .90 217 93
during class

9.  Coming to class unprepared 1.84 .89 2.23 94
10. Leaving students idle during class 1.69 .86 2.00 .82
11. Having others do their own work 1.74 94 213 .93
12 Expressing intent to leave school or teaching 1.87 1.03 1.96 1.01

profession at every opportunity

Mean of Scale 1.66 2.05
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According to Table 2, while the statement with the highest level of agreement of
the teachers with respect to their psychological withdrawal behaviors is “expressing
intent to leave school and teaching profession at every opportunity,” the statement
with the highest level of agreement of the school administrators in this dimension is
“showing less effort than normal at school and during class.” Also, the statements
with comparatively the highest level of mutual agreement among the teachers and
the school administrators in this dimension are “coming to class unprepared” and
“chatting with colleagues during work hours.”

A Comparison of Teacher and Administrator Views on Teachers’ Psychological Withdrawal
Behaviors Based on Independent Variables

Findings regarding the gender variable. There is no significant variance observed
between the teacher views [tpes)=.69; p>.05] and the school administrator views
[taos)=-41; p>.05] on teachers’ psychological withdrawal behaviors based on the
gender variable.

Findings regarding the seniority variable. The teacher views [x? (2) = 4.15, p>.05] and
administrator views (F(2,195)= .78, p>.05) on teachers’ physical withdrawal
behaviors do not significantly vary based on the seniority variable.

Findings regarding the education degree variable. There is no significant variance
between the teacher views [x? (2)] = 3.29, p>.05] and the school administrator views
[x2 (2)] = 4.65, p>.05] on teachers’ psychological withdrawal behaviors based on the
educational degree variable.

Qualitative Findings Regarding Teachers” Behaviors of Withdrawal from Work

When the views on physical and psychological withdrawal behaviors during the
teacher interviews are examined together, the behaviors of withdrawal from work
exhibited by teachers can be summarized as in Figure 2.

Showi@a Low
Coming Late Performance
to Class 50%
46%
Unwil@gness
18%
Parent
Parent
= Parent
l:fg;c?ggl; Physical Teachers' Psychological 9
When Not Withdrawal Withdrawal Withdrawal Indifféfence
Sick 36% Behaviors Behaviors Behaviors Paren 12%
A 2
ent
Parent L
s Reduttion in
OtneQiews Voluntary
18% Behaviors 5%
OtheMfiews

Figure 2. Behaviors of Withdrawal from Work According to the Teacher
Views
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As understood from Figure 2, while the physical withdrawal behavior relatively
most commonly exhibited by the teachers, according to the teacher views, is coming
late to class (%46), the psychological withdrawal behavior relatively most commonly
exhibited by the teachers is showing a low performance (%50). Similarly, also in the
quantitative findings, the physical withdrawal behavior with the highest level of
agreement from the teachers and the school administrators is “prolonging the
intermissions (break times),” which is parallel to coming late to class. Of the
psychological withdrawal behaviors, “showing less effort than normal at school and
during class” and “coming late to class,” which are related to showing a low
performance, are agreed on.

During the interviews with the school administrators, of the views on teachers’
behaviors of withdrawal from work, those on physical withdrawal behaviors are
grouped under the titles of taking leave and sick leave (f= 7), absenteeism (f= 5),
coming late to class (f= 5) and turnover (f= 2), respectively. The school administrator
views on teachers’ psychological withdrawal behaviors are, similar to the teacher
views, grouped under the titles of showing a low performance (f= 7), reluctance to
participate in activities (f=7), apathy (f= 3) and other views (f= 3).

Findings Regarding the Relationship between Teachers” Behaviors of Withdrawal from Work
and Work Ethics

This title includes analyses of the relationship between teachers’ behaviors of
withdrawal from work and work ethics.

The Relationship Between Teachers’ Physical Withdrawal Behaviors and Work Ethics

For the purpose of identifying the relationship between teachers’ physical
withdrawal behaviors and work ethics, the Spearman-Brown Rank Orders
correlation coefficient was first calculated to determine the relationship of the
physical withdrawal behaviors and the work-oriented sub-dimensions. The results of
the analysis are presented in Table 3.

As seen from Table 3, while there is no significant relationship between the
physical withdrawal behaviors and the work-oriented sub-dimensions of work
discipline (r=-.10, p>.05) and integration with work (r=.03, p>.05), there is a low level
of significant negative relationship between dedication to work (r=-.21, p<.05) and
commitment to duty (r=-.11, p<.05).

For the purpose of identifying the relationship between the physical withdrawal
behaviors and the other delight-oriented dimension of work ethics, the results of the
Spearman-Brown Rank Orders correlation coefficient with respect to identifying the
relationship between the physical withdrawal behaviors and the delight-oriented
sub-dimensions are presented in Table 4.
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Table 3.

Spearman-Brown Rank Orders Correlation Coefficient Results for the Physical Withdrawal
Behaviors and the Work-Oriented Dimensions

Variables Wlijt}l?;lsgj\lzal Commitment Work Commitment Integration
. to Work Discipline to Duty with Work
Behaviors
Physical
Withdrawal 1.00
Behaviors
Dedication to Work -21* 1.00
Work Discipline -.10 26%* 1.00
commitment to -11% 09 46+ 1.00
uty
Integration with -03 3 14 19 1.00
Work
Table 4.

Spearman-Brown Rank Orders Correlation Coefficient Results for the Physical Withdrawal
Behaviors and the Delight-Oriented Dimensions

. Attributing
Physical S b Livine th
Variables Withdrawal uccess 1o ving the Utilitarianism
. External Moment
Behaviors
Factors
Physical Withdrawal
. 1.00
Behaviors
Attributing Success to *
External Factors 13 1.00
Living the Moment .00 35%* 1.00
Utilitarianism .07 A7%* 42%* 1.00

As seen in Table 4, there is no significant relationship between the physical
withdrawal behaviors and the delight-oriented sub-dimensions of living the moment
(r=.00, p>.05) and utilitarianism (r=.07, p>.05). However, a low level of significant
positive relationship was found between the physical withdrawal behaviors and the
dimension of attributing success to external factors (r=.13, p<.05).

The Relationship between Teachers’ Psychological Withdrawal Behaviors and Work Ethics

For the purpose of identifying the relationship between teachers’ psychological
withdrawal behaviors and work ethics, the Spearman-Brown Rank Orders
correlation coefficient was first calculated to determine the relationship of the
psychological withdrawal behaviors and the sub-dimensions of work-oriented
behaviors. The results of the analysis are presented in Table 5.
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Table 5.

Spearman-Brown Rank Orders Correlation Coefficient Results for the Psychological
Withdrawal Behaviors and the Dimensions of Work-Oriented Behaviors

Variables P‘j\;’iiﬁsg‘g;;?l Dedication Work Commitment  Integration

. to Work Discipline to Duty with Work
Behaviors

Psychological

Withdrawal 1.00

Behaviors

Dedication to -

Work -25 1.00

Work Discipline -.06 26%* 1.00

Commitment to . -

Duty -13 .09 46 1.00

Integration with -00 32+ 14w 19+ 1.00

Work

As seen from Table 5, while there is no significant relationship between teachers’
psychological withdrawal behaviors and the work-oriented sub-dimensions of work
discipline (r=-.06, p>.05) and integration with work (r=.00, p>.05), there is a low level
of significant negative relationship between dedication to work (r=-.25, p<.05) and
commitment to duty (r=-.13, p<.05).

For the purpose of identifying the relationship between the psychological
withdrawal behaviors and the other dimension of delight-oriented work ethics, the
results of the Spearman-Brown Rank Orders correlation coefficient with respect to
identifying the relationship between such withdrawal behaviors and the sub-
dimensions of delight-oriented behaviors are provided in Table 6.

Table 6

Spearman-Brown Rank Orders Correlation Coefficient Results for the Psychological
Withdrawal Behaviors and the Dimensions of Delight-Oriented Behaviors

. Attributing
Psychological Success to Living the
Variables Withdrawal & Utilitarianism
. External Moment
Behaviors
Factors

Psychological Withdrawal

. 1.00
Behaviors
Attributing Success to "
External Factors 19 1.00
Living the Moment .03 35%* 1.00
Utilitarianism 17* A7 42%* 1.00

As seen from Table 6, there is no significant relationship between the
physical withdrawal behaviors and the work-oriented sub-dimension of leaving the
moment (r=.03 p>.05). However, a low level of significant positive relationship was
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found between the psychological withdrawal behaviors and the sub-dimensions of
attributing success to external factors (r=.19, p<.05) and utilitarianism (r=.17, p<.05)
of delight-oriented behaviors.

Discussion and Conclusion

The low level of agreement of the teachers and the administrators in the
statements, including those on physical and psychological withdrawal behaviors,
suggests that teachers do not completely withdraw from work. In other words,
according to the research findings, it can be suggested that teachers seldom exhibit
behaviors of both physical and psychological withdrawal from work, and therefore
that they do not take a complete dislike to their profession. However, taking into
account that this study was conducted based on teachers’ perceptions, the results are
probably a natural outcome of social admiration.

One of the reasons why teachers exhibit behaviors considered withdrawal from
work at a low level is that a large portion of teacher behaviors are required by laws.
For instance, “behavior of not participating in planned school meetings (group
meetings, parent meetings, etc.), and ceremonies,” which has the lowest level of
agreement from the teachers and the administrators, is regulated by the “Regulation
of the Ministry of National Education for Pre-School Education and Elementary
Education Institutions.” According to article 43 in the section “Prohibitions” of the
regulation, teachers are obliged to be present in any official meeting and on local
liberation days as well as national days (MoNE, 2014b). According to this, any
teacher exhibiting such behavior may probably face a disciplinary action. Teachers,
reluctant to face such possible outcomes, may exhibit the required behavior, though
reluctantly.

Of the teacher’s physical withdrawal behaviors, prolonging the intermissions
between the class sessions is the most common. This behavior is followed by not
participating in in-service trainings, seminars, and symposia. As a psychological
withdrawal behavior, the most common, according to the teachers, is expressing the
intent to leave the school or profession at every opportunity, i.e. the intent to quit the
job. According to the school administrators, teachers psychologically withdraw from
work by chatting with their colleagues during work hours.

There is no significant variance between the teacher views and the school
administrator views in the dimension of physical withdrawal behaviors with respect
to the gender and education degree variables. Also, in the study conducted by
SehBaradar, Ebrahimpour, and Hasanzadeh (2013), the mean of the female
employees’ withdrawal behaviors (M=42.23) and that of the male employees’
withdrawal behaviors (M=43.75) appear to be close. However, Shockley (2012), who
investigated teachers’ behavior of absence as a physical withdrawal behavior,
concluded that teachers” behavior of absence significantly varied in respect of gender
and that female employees exhibited the behavior of absence more compared to the
male employees.

The seniority variable, not leading to a variance among the administrator views
on teachers’ physical withdrawal behaviors, leads to a significant variance among the
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teachers’” views. According to the present study, teachers with 6-20 years of service
feel that they withdraw from work more than the teachers with 21 years or more of
service do. SehBaradar, Ebrahimpour, and Hasanzadeh (2013) found that employees
with 11-20 years of service had a higher mean of withdrawal behaviors compared to
employees in other seniority groups. As seen, these findings appear to be similar to
the findings of the present study. There is no significant variance between the teacher
and the school administrator views in the dimension of psychological withdrawal
behaviors with respect to gender and education degree variable.

There is no significant relationship between the teachers’ physical withdrawal
behaviors and the dimensions of work discipline and integration with work of
work=oriented behaviors. However, the work-oriented sub-dimensions of dedication
to work and commitment to duty have a low but significant negative relationship
with the physical withdrawal behaviors. Accordingly, employees who are
responsible and committed to work may exhibit a lower level of physical withdrawal
behaviors.

Similarly, Bayram (2005) argues that the more the employees’ feelings of
commitment increase, the less unfavored behaviors, such as tardiness, absenteeism,
and quitting work will be exhibited. Also, the studies suggest that any decrease in
puritan work ethics, which include the dimensions of dedication to work and
commitment to duty, leads to an increase in physical withdrawal behaviors, such as
absenteeism and turnover (as cited by Miller, Woehr& Hudspeth, 2001). Based on
these findings, it may be suggested that teachers’ positive attitudes, or in other words
their being focused on work, have an important role in decreasing their physical
withdrawal behaviors.

There is no significant relationship between the teachers’” physical withdrawal
behaviors and the delight-oriented dimensions of living the moment and
utilitarianism. However, there is a low level of significant positive relationship
between the physical withdrawal behaviors and the dimension of attributing success
to external factors. Therefore, it may be suggested that employees who believe that
personal connections and luck have a stronger role in success than working shall
exhibit a high level of physical withdrawal behaviors.

There is no significant relationship between teachers’ psychological withdrawal
behaviors and the work-oriented sub-dimensions of work discipline and integration
with work; however, there is a significant negative relationship between the sub-
dimension of dedication to work and commitment to duty. According to the research
findings, employees who are dedicated to work, place work in the center of their
lives, and are committed to duty rarely exhibit psychological withdrawal behaviors.
In other words, a decrease in teachers’ ethical values such as dedication to work and
commitment to duty leads to an increase in their physical and psychological
withdrawal behaviors. In fact, Yandle (1992; as cited by Miller, Woehr & Hudspeth,
2001) suggests that a decrease in puritan work ethics will lead to an increase in the
behavior of showing low performance, which is considered a psychological
withdrawal behavior.

There is no significant relationship between the psychological withdrawal
behaviors and the delight-oriented dimension of living the moment. On the other
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hand, a significant positive relationship was found between the psychological
withdrawal behaviors and the delight-oriented sub-dimensions of attributing success
to external factors and utilitarianism of the dimension. Based on this, it may be
suggested that the higher the level of teachers’ adoption of hedonist work ethics,
such as attributing success to external factors and utilitarianism, is, the higher the
level of exhibiting psychological withdrawal behavior will be. In other words,
employees who believe that success does not result from hard work, but external
factors, take advantage of each day with a pragmatic approach, and those who
believe that a high salary is more important than a career exhibit psychological
withdrawal behaviors more.

To conclude, the research findings reveal a significant negative relationship
between the work-oriented sub-dimensions, which are dedication to work and
commitment to duty, and both physical and psychological withdrawal behaviors.
Therefore, for decreasing the teachers’ physical and psychological withdrawal
behaviors, it must be ensured that they adopt puritan ethical values including
dedication to work and commitment to duty. With this in mind, in order for teachers
to care their works and profession more and fulfill their duties with care, school
administrators must ensure that teachers feel trusted and valued to allow them to
take more initiative in school activities.

Taking into consideration that withdrawal behaviors occur depending on many
inter-related factors, research must be conducted to investigate the relationship of
these behaviors with different organizational behavior topics, such as job satisfaction,
organizational commitment, organizational dedication, organizational support
perception, and organizational citizenship. In addition, the present study aimed to
determine the physical and psychological withdrawal behaviors of elementary school
teachers. Also, such behaviors should be studied on subject matter teachers or at
secondary education institutions.
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Ogretmenlerin Isten Geri Cekilme Davranislar1 ve Calisma Etigi ile
Miskisi

Atif:

Erdemli, O. (2015). Teachers’ withdrawal behaviors and their relationship with work
ethic. Eurasian Journal of Educational Research, 60, 201-220
Doi: 10.14689/ ejer.2015.60.12

Ozet

Problem Durumu: Insanlar calisma hayatlarmin farkli donemlerinde degisik
nedenlerden dolay1 is doyumu ve motivasyon diizeylerinde inisler ve cikislar
yasamaktadirlar. Is doyumu ve motivasyon diistikliigiintin ciktilarindan biri de
alan yazinda “isten geri gekilme” olarak tanimlanmaktadir. Isletmelerde oldugu
gibi egitim orgutlerinde isten geri cekilme davranislar1 ile karsilasmak
miimkiindiir. Isten geri cekilme davranislari, calisan ve orgiit arasinda bir
soguklugun olusmas1 sonucu, c¢alisanlarin gorev ve sorumluluklarmdan
uzaklastigi her tiirli davranstir. Isten geri cekilme davraniglari alan yazinda
genellikle fiziksel ve psikolojik geri ¢ekilme davramslari olarak iki boyuttan
olugsmaktadir. Bu davramslarin egitim orgiitlerinde incelenmesi 6nemli bir
gerekliliktir. Ctinkii 6gretmenlerin isten geri ¢ekilme davranislarinin tartisiimasi,
ogretmenlerin islerini daha etkili ve basarili bir sekilde yapmalar: bakimindan
faydali olacaktir. Ayrica 6gretmenlerin isten geri ¢ekilme davraniglarinin 6grenci
basarisinda olumsuz etkiler yarathg dustntldugiinde egitimin kalitesi
bakimindan da bu davranislarin incelenmesi énemli bir gerekliliktir.

Arastirmamin - Amacr: Bu arastirmada kamu ilkokullarmmda gorev yapan
ogretmenlerin ve okul yoneticilerinin goriislerine gore, 6gretmenlerin isten geri
cekilme davranis bigimlerinin belirlenmesi ve calisma etigi degerleri ile
arasindaki iligkinin belirlenmesi amaglanmistir. Calismada isten geri cekilme
davranislari fiziksel ve psikolojik boyutlarda ele alinarak incelenmistir.

Arastirmamin Yontemi: Tekil ve iliskisel tarama modeli ile desenlenen arastirma
karma arastirma yontemi ile gerceklestirilmistir. Arastirmanin nicel boyutundaki
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orneklemini 381 ilkokul ogretmeni ve 198 ilkokul yoneticisi olusturmustur.
Orneklemin  seciminde “tabakali  6rnekleme yontemi”  kullanilmustir.
Arastirmanin nitel boyutu kapsaminda ise 15 ilkokul &gretmeni ve 15 okul
yoneticisi ile ytiz yiize gortisme yapilmistir. Arastirmanin nicel boyutunda
Ogretmenlerin isten geri cekilme davranislarma ve calisma etigine iliskin
Ogretmen ve yonetici goriislerini  belirlemek amaciyla 6lgeklerden
yararlanilmustir. Ogretmenlerin isten geri cekilme davranislar1 arastirmac
tarafindan gelistirilen ve iki alt dlgekten (fiziksel geri ¢ekilme ve psikolojik geri
gekilme) olusan “Isten Geri Cekilme Olgegi” ile, calisma etigine yonelik gorusleri
ise Aydin, Demirkasimoglu, Giiner Demir ve Erdemli tarafindan gelistirilen ve iki
alt dlgekten (calisma odaklilik ve haz odaklilik) olusan “Calisma Etigi Olgegi” ile
incelenmistir. Arastirmaya katilan ogretmenler ve okul yoneticilerine gore
o6gretmenlerin isten geri ¢ekilme davramnislarna yonelik algilarmin, fiziksel ve
psikolojik alt boyutlarna iliskin goriislerini belirlemek amaciyla aritmetik
ortalama ve standart sapma degerleri hesaplanmistir. Cinsiyet degiskenlerine
bagli olarak goriisler arasinda anlamli bir farkin olup olmadig; iliskisiz t-testi ile
test edilmistir. Kidem ve egitim durumu degiskenlerine gore anlamli bir
farkliligin bulunup bulunmadig: ise Kruskal Wallis H testi ve tek yonlii varyans
analizi ile test edilmistir. Ogretmenlerin isten geri cekilme davranislar ile calisma
etigine yonelik 8gretmen goriisleri arasindaki iliskinin diizeyini ya da miktarim
ve yoniini agiklayabilmek icin Spearman-Brown Sira Farklari korelasyon
katsayis1 degerlendirilmistir. Verilerin analizinde .05 anlamlilik diizeyi olctit
almmustir. Nitel veriler ise arastirmaci tarafindan gelistirilen yar1 yapilandirilmis
goriisme formu ile toplanmistir. Gortismeler esnasinda katilimcilardan izin
almarak ses kayd1 yapilmustir. Ses kaydina izin vermeyen katilimcilarin goriisleri
not alinarak toplanmistir. Daha sonra goriisme kayitlarinin ¢éztimlemesi NVivo
10 paket programi kullanilarak yapilmustir.

Arastirmamn Bulgular: Arastirmada ulasilan sonuglara gore, 6gretmenler okulda
fiziksel ve psikolojik geri cekilme davramslarin1 az sergilediklerini
distinmektedirler. Okul yoneticileri de benzer sekilde 6gretmenlerin fiziksel ve
psikolojik geri ¢ekilme davraniglarini az sergiledigini diistinmektedir. Ankara ili
kamu ilkokulu 8gretmenleri fiziksel geri cekilme davramslarindan en ¢ok ders
aralarinda verilen siirenin uzatilmasi davranmisini sergilemektedirler. Bu davranisi
hizmet ici egitim, seminer ve sempozyumlara katilmamak izlemektedir.
Psikolojik geri ¢ekilme davranis: olarak ise 6gretmenlere gore en ¢ok sergilenen
davranis, her firsatta okuldan veya meslekten ayrilmanin dile getirilmesi, okul
yoneticilerine gore ise calismalari gereken zamanda is arkadaslariyla sohbet
edilmesidir. Fiziksel ve psikolojik geri ¢ekilme davramnislari ile calisma odakliligin
calismaya adanmuslik ve goreve baglilik alt boyutlar1 arasinda negatif yonde
anlamli bir iliski bulunmaktadir. Fiziksel geri cekilme davraniglar ile haz
odakliligin bagartyr dis faktorlere baglama boyutu arasinda diisiik diizeyde
anlaml1 pozitif iliski bulunurken, psikolojik geri c¢ekilme davranislari ile haz
odakliligin basartyr dis faktorlere baglama ve yararcilik alt boyutlar: arasinda
disiik dtizeyde anlaml pozitif bir iliski bulunmaktadir.

Arastirmanmin Sonuclar: ve Onerileri: Ogretmenlerin calismaya adanmislik ve goreve
bagliik gibi etik degerlerindeki azalma, fiziksel ve psikolojik geri cekilme
davranislarinda artisa sebep olmaktadir. Bu sebeple &gretmenlerin fiziksel ve
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psikolojik geri ¢ekilme davramslarmi azaltmak igin 6gretmenlerin ¢alismaya
adanmishik ve goreve baglilik gibi degerleri iceren piritan etik degerleri
benimsemeleri saglanmalidir. Bu amacla okul yoneticileri, 6gretmenlerin islerini
ve mesleklerini daha fazla 6nemseyip 6zenle islerini yerine getirmeleri igin
kendilerine gtivenildigini ve deger verildigini hissetmelerini saglamali, okulun
etkinliklerinde daha fazla inisiyatif almalarina ©zen gostermelidir. leriki
arastirmalar igin, isten geri ¢ekilme davramslarinin birbiriyle iliskili bircok
faktore bagli olarak ortaya ¢iktig1 g6z 6niine alindiginda, bu kavramun tam olarak
anlasilmasi igin is doyumu, orgtitsel baglilik, drgiitsel adanmuslik, orgiitsel destek
algis1, orgiitsel vatandaslik gibi farkli orgtitsel davrams konular ile iligkilerini
inceleyen arastirmalarin yapilmast onerilebilir. Ayrica bu arastirmada ilkokul
ogretmenlerin fiziksel ve psikolojik geri cekilme davranislar1 belirlenmeye
calistlmistir. Bunun yaninda, bu davranislar gelecekte brans ogretmenleri
tizerinde ya da ortadgretim kurumlarinda ytirtitiilebilir.

Anahtar Kelimeler: Fiziksel geri ¢ekilme, psikolojik geri ¢ekilme, calisma etigi, is
doyumu, motivasyon, 6gretmenler.



